UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM
TINH KON TUM Poclap — Tw do — Hanh phic

S6: 2624 /UBND-TTHCC Kon Tum, ngay 72 thdng 8 nam 2022

Vé viéc chin chinh tinh trang
giai quyét TTHC qua han

Kinh gui:
- Céc co quan chuyén mon thudc Uy ban nhan dan tinh;
- Ban Quan Iy Khu kinh té tinh;
- Uy ban nhan dén céc huyén, thanh phd.

Theo bao céo cua Van phong Uy ban nhan dan tinh thong qua trich xuét so
ligu trén Hé thong thong tin giai quyét thu tuc hanh chinh cua tinh, trong gan 8
thang dau niam 2022, ty 1& giai quyét thi tuc hanh chinh qua han trén dia ban
tinh 13 rat 16n, cu thé, cac co quan chuyén mén thude Uy ban nhan dén tinh; Uy
ban nhan dan cac huyén, thanh phd; Uy ban nhan dan cap xa d3 giai quyét qua
han 21.686 ho s0’/tf‘)ng 50 183.854 ho so, ty & ho so ding han, s6m han qua h¢
thong chi dat 88, 2%; riéng nganh Tai nguyén va Mdi truong (chua bao g6m hod
so thuoc tham quyen giai quyét ctia Uy ban nhan dan cdp huyén, cip x3) co
13.407 ho so giai quyet qua han (chiém 61,8% ho so qué han toan tinh) va 2.252
ho so dang giai quyét nhung da qua han (cé phu luc kém theo)

Thue hién theo diém b khoan 4 myc D Nghi quyét sb 85/NQ-CP ngay 09
thang 7 nam 2022 cua Chinh phi vé Nghi quyét Hoi nghi truc tuyén Chinh phu
véi dia phuong va Phién hop Chinh phu thuong ky thang 6 nam 2022; ddng thoi
dé khic phuc tinh trang giai quyét hd so thi tuc hanh chinh qué han trén dia ban
tinh, Chu tich Uy ban nhan dan tinh ¢6 y kién nhu sau:

1. Thi truong cac co quan chuyén mon thudc Uy ban nhan dan tinh; Ban
Quan Iy Khu kinh t tinh; Chu tich Uy ban nhan dan cac huyén, thanh phé (sau
day goi la cdc don vi, dia phuong):

a) Tang cuong cong tac kiém tra, xir Iy trach nhiém cua phong, ban, don vi
truc thudc va cong chirc, vién chiic cé lién quan trong viéc tham muu giai quyét
thi tuc hanh chinh qua han (bao gém cd qud han thuc té va qud han do quén
thao tac trén Hé thong théng tin giai quyét thii tuc hanh chinh cia tinh) 1dm anh
hudng dén két qua danh gia, chim diém cai cach hanh chinh cua tinh va Bo chi
s6 chi dao, diéu hanh va danh gia chat lwong phuc vu ngudi dan, doanh nghiép
trong thyc hién thu tuc hanh chinh, dich vu cong theo thoi gian thuc trén moi
truong dién tir. Chu tich Uy ban nhan dan cac huyén, thanh phd chi dao Vin
phong Hoi dong nhan dan va Uy ban nhan dan huyén theo ddi, don dbc viéc
thuc hién tai cép xa.

b) Thudng xuyén theo ddi, don ddc qua trinh tham muu giai quyét thi tuc
hanh chinh cua cac don vi truc thugc. BPinh ky hang thang, cong khai danh sach
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can b0y, cong chuc, vién chirc tham muu giai quyét tha tuc hanh chinh cham, qua
han trén Trang thong tin di¢n tir ctia don vi, dia phuong; kip thoi khen thudng,
ky ludt can bg, cong chirc, vién chirc trong thuc hién thu tuc hanh chinh, cung
cap dich vu cong, bao dam ting cuong ky lut, ky cuong hanh chinh, nang cao
chat lwong phuc vu ngudi dan, doanh nghiép trén dia ban tinh.

2. Giao Vin phong Uy ban nhan dan tinh:

- Tiép tuc theo dbi, don dbc, kiém tra qud trinh giai quyét thi tuc hanh
chinh ctia cac don vi, dia phuong thong qua Hé théng thong tin giai quyét thu
tuc hanh chinh cta tinh. Binh ky hang thang, cong khai danh sach co quan, don
vi, dia phwong, can bo, cong chirc, vién chirc giai quyét hd so thu tuc hanh chinh
cham, qué han hodc c6é hanh vi nhiing nhiéu, tiéu cuc trén Céng thong tin di€n tur
ctia tinh va thong bdo dén cac co quan, don vi, dia phuong biét chi dao giai
quyét, dong thoi phuc vu cho cong tic binh xét thi dua va quan Iy, danh gid can
b0, cong chirc, vién chic.

- Theo d6i, d6n ddc cac don vi, dia phuong trong vi¢c trién khai thuc hién
cac ndi dung theo chi dao tai Van ban nay; tong hop, béo cao nhing khé khin,
vuéng mac dé chi dao xem xét, giai quyét kip thoi.

3. Vién thong Kon Tum: Can cir yéu cau cua Nghi quyét sé 85/NQ-CP ciia
Chinh phi, diéu chinh b6 sung chiic ning, tinh ning ctia Hé thong thong tin gii
quyét thu tuc hanh chinh ctia tinh dap tng yéu cau trich xuat thong tin, dit liéu
thé hién chi tiét qua trinh chdm tré hd so va ho tén cua timg cong chic, vién
chtrc xir Iy hd so thi tuc hanh chinh giy cham tré tai cac co quan, don vi, dia
phuong.
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40 dé cac don vi, dia phuong biét, thuc hién./ /uﬁ“;

Noinhdn:

- Nhu trén (t/h);

- Vian phong Chinh phii (Cuc Kiém soat TTHC);

- Chu tich, cac Pho Chu tich UBND tinh (d/b);

- Van phong UBND tinh: + CVP, cac PCVP (t/d);
+ Céc phong chuyén mon thudc Van phong (t/h);
- Vién thong Kon Tum (t/h);

- Uy ban nhan dan céc xa, phudng, thi tran (t/h);

- Luu: VT, TTHCC, vTH.




