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Kon Turn, ngaylA thang 02 ndm 2012

Kinh giri:

- Thu tnrong cac sa, ban, nganh;
- Chu tich Uy ban nhan dan cac huyen, thanh pho,

Can cir '1 kiSn chi dao cua Ph6 Thu nrong Chinh phu Nguyen Xuan Phuc tai
tai Thong bao s6 32/TB- VPCP ngay 04/02/2012, Uy ban nhan dan tinh yeu cfru Thu
tnrong cac sa, ban, nganh, Chu tich UBND cac huyen, thanh ph6 t~p trung chi dao
va thuc hien t6t cac cong viec sau:

1. Cung c6, kien toan t6 chirc, b9 may thuc hien cong tac tiSp cong dan theo
Quyet dinh s6 858/QU- TTg ngay 14/6/2010 cua Thu nrong Chinh phu vS Phe duyet
US an UBi moi cong tac tiep cong dan; phan dinh ra chirc nang, nhiem vu, eo chS
ph6i hop g~n viec ticp cong dan voi cong tac giai quyet khiSu nai, t6 cao; thirc hien
dfry du cac che d9, chinh sach da:i ngo d~c thu d6i voi can b9, cong chirc lam cong
tac tiSp dan, giai quyet khiSu nai, t6 cao.

Duy tri va thirc hien nghiem tuc che d9 tiSp cong dan dinh ky va thuong xuyen
theo dung quy dinh cua Luat KhiSu nai, t6 cao dS kip thoi tiep nhan, xem xet, chi dao
va giai quyet thau dao cac khiSu nai, t6 cao, kiSn nghi cua cong dan ngay tai ca sa,
khong dS vu viec keo dai gay phat sinh tinh hinh phirc tap, khiSu kien dong nguoi
tren dia ban tinh.

2. Tap trung giai quyet vu viec khiSu nai, t6 cao thuoc th~m quyen; giai quyet
dirt di~m vu viec khiSu nai phirc tap, dong nguoi nham han che tinh trang don thir
vuot cap.

3. Chanh Thanh tra tinh tang cuong cong tac thanh tra, kiem tra trach nhiem
thu tnrong d6i voi Thu tnrong cac sa, ban, nganh, don vi true thuoc Uy ban nhan dan
tinh va Chu tich VBND cac huyen, thanh pho trong viec thuc hien cac quy dinh phat
luat vS khiSu nai, t6 cao,

4. Chu tich UBND cac huyen, thanh ph6 lap kS hoach va tien hanh thanh tra,
kiSm tra trach nhiem thu tnrong trong viec thirc hien cac quy dinh phap luat vS khiSu
nai, t6 cao d6i voi cac don vi do minh quan 1'1 tnrc tiep va Chu tich UBND c~p xa: dS
nharn kip thoi phat hien, uon nan, chan chinh cac sai sot, vi pham va triSn khai thuc
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