UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

TINH KON TUM Déc 1ap - Tu do - Hanh phic
S6:3901 /KH-UBND Kon Tum, ngay30thang /0nam 2024
KE HOACH

T(R) chire cac hoat dong hudéng trng
Ngay Quyén cia nguoi tieu dung Viét Nam nam 2025

Cén cir K& hoach s6 7604/KH-BCT ngay 27 thang 9 nam 2024 ctia B Cong
Thuong vé viéc t6 chirc cac hoat dong huong ing Ngay Quyén cua ngudi tiéu dung
Viét Nam nam 2025;

Cin cir Ké hoach s0 2741/KH-UBND ngay 06 thang 8 nam 2021 cua Uy ban
nhan dan tinh trién khai Chuong trinh phat trién cic hoat dong bao vé quyén loi
nguoi tiéu dung giai doan 2021- 2025 trén dia ban tinh Kon Tum;

Xét dé nghi cua S¢ Cong Thuong tai To trinh 5O 100/TTr-SCT ngay 17 thang
10 nam 2024, Uy ban nhan dan tinh ban hanh K¢é hoach t6 chtrc cég hoat dong hudng
ung Ngay Quyén cua nguoi tiéu dung Viét Nam nam 2025, cu thé nhu sau:

I. MUC PiCH, YEU CAU, THOI GIAN TO CHUC VA CHU PE
1. Muc dich, yéu cau

Céac hoat dong hudng ung dugc t6 chic nhim kéu go1, dong vién, khuyén
khich su tham gia ctia cac co quan nha nudc, to chirc x4 hoi, doanh nghiép va ngudi
tiéu dung vao cac hoat dong lién quan; ting budc dua Ngay Quyén cua nguoi tiéu
dung thanh dong luc va diém nhan quan trong trong doi song kinh té xa hoi, gop
phan xay dung méi trudng kinh doanh, tiéu dung lanh manh cho dat nudc.

Cac hoat dong huong mg can dugc t6 chuc, thue hién mot cach thiét thuc,
hiéu qua, sang tao, tiét kiém, ting cuong ung dung cong ngh¢ thong tin va bao dam
muc dich, yéu cau tai Luat Bao vé quyén loi nguoi tiéu dung va Quyet dinh sb
1035/QD-TTg ngay 10 thang 7 nam 2015 cua Thu tudng Chinh phil vé Ngay Quyén
cua nguoi tiéu dung Viét Nam.

2. Thoi gian to chire thye hién

Céc hoat dong vi quyén loi nguoi tiéu dung dugc khuyén khich t6 chuc va
thue hién trong sudt ca nam 2025; trong do, tap trung vao cac khoang thoi gian cao
diém vé kinh doanh va tiéu dung nhu: Tét Duong lich, Tét Am lich, cac mia mua
sam hodc cic ngay cao diém mua sdm trén thi trudng.

Cac hoat dong hu’O’ng tmg Ngay Quyén ctia ngudi tiéu dung Viét Nam s¢& bat
dau tir mia mua sim cudi ndm 2024 (thdng 11), dugc tap trung to chirc > trong thang
3 (thdng cao diém) va kéo dai trong ca nam 2025, tiy tinh hinh thyc tién tai cac co
quan, t chirc, dia phuong.

3. Chi dé: Chu dé cho cac hoat dong Ngay Quyén cia ngudi tiéu dung Viét
Nam nam 2025 1a: “Théng tin minh bach - Tiéu dung trdach nhiém”.
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II. CAC HOAT PONG HUONG UNG NGAY QUYEN CUA NGUOI
TIEU DUNG VIET NAM NAM 2025

1. Cac hoat dong trong Thang cao diém hwéng wng Ngay Quyén ciia
nguwoi tieu dung Viét Nam nam 2025

1.1. Thoi gian té chirc

Cac hoat dong huong toi Ngay Quyén cua nguoi tiéu dung Viét Nam nim
2025 dugc trién khai tir ngay 15 thang 11 nam 2024 dén ngay 28 thing 02 nim
2025, can duoc to chirc thudng xuyén, lién tuc, tao nén tang, co so cho cac hoat dong
trong thang cao diém (thdng 3).

1.2. Don vi chu tri: S6 Cong Thuong.

1.3. Pon vi phéi hop: Cac S, ban nganh: S& Khoa hoc va Cong nghé, S
Thong tin va Truyén thong, S¢ Vian hoa, Thé thao va Du lich, S¢ Lao dong - Thuong
binh va X4 hoi, S6 Y té, So Nong nghiép va Phat trién néng thén; Cong an tinh, Cuc
Quan 1y thi truong tinh, Ho1 Nong dan tinh, Ho1 Lién hi¢p Phu nir tinh, Dai Phat
thanh va Truyén hinh tinh, Bdo Kon Tum, cic co quan t6 chirc c6 lién quan.

1.4. Pon vi thure hién: Uy ban nhan dan cc huyén, thanh phd; Hoi Bao vé nguoi
tiéu dung tinh, Hi¢p hoi cac Doanh nghiép tinh; Si€u thi Winmart, Si€u thi Co.op mart;

cac chg va Si€u thi trung tam cac huyén, thanh phd, phuong, xa trén dia ban tinh; co
quan truyén thong, bao chi va cac to chirc, ca nhan c6 lién quan tai dja phuong.

1.5. Ngi dung

a) T6 chirc cac hoat dong huong ung Ngay Quyén cua nguoi tiéu dung Viét
Nam tai cic chg, siéu thi, trung tdm thuong mai, co s& san xuat, co sd san xuat, kinh
doanh ctia cac doanh nghiép tai dia phuong. Pam bao toan bo cac khu cho, siéu thi,
trung tAm thuong mai, co s& san xuét, kinh doanh tai dia phuong déu c6 cac hinh
thire phu hop dé tuyén truyén, quang ba Ngay Quyén ctia nguoi tiéu dung Viét Nam
nam 2025.

b) Treo bang ron, khau hiéu va thue hién cac hoat dong tuyén truyén phu hop
tai tru sO co quan, to chc, co 80 san xudt, co s¢ kinh doanh, cac chg, siéu thi, trung
tdm thuong mai, trén cac tuyen phd, tai cac khu dan cu va cac dia diém cong cong,. .
trén dia ban tinh; biéu ngt, khau hiéu véi cac nodi dung sau:

- Thong tin minh bach - Tiéu dung trdach nhiém.

- Théng tin chinh xdc, day dit cho nguwoi tiéu ding.

- An todn cho nguoi tiéu ding trong cdc giao dich truc tuyén.

- Bdo vé quyén va loi ich ciia nguoi tiéu ding trong thiwong mai dién tir.

- Bao vé thong tin cua nguoi tiéu dung.

- Ddy manh tiéu ding hang Viét, thiic ddy san xudt phat trién.

- Bdo vé quyén loi ngueoi tiéu ding la trach nhiém chung cia toan xda hoi.
- Kinh doanh lanh manh, tiéu ding bén viing.

- Kinh doanh lanh manh, nang cao niém tin cua nguoi tiéu dung.
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- Hay tré thanh nguwoi tiéu dung thong thdi dé tw bao vé quyén chinh minh.

- Xdy dung méi truong kinh doanh triee tuyén minh bach, cong bang va an
toan cho nguoi tiéu dung.

- Chung tay xdy dung mét méi trieong céng bang, toan dién va cdy cho nguwoi
tiéu dung.

¢) Phdi hop véi Pai Phat thanh va Truyén hinh dja phuong t6 chirc cac chuong
trinh tu van, ho trg (néu cod) va tuyén truyén phap luat vé bao v¢ ngudi ti€u dung.

d) T6 chirc cac hoat dong khac phu hop véi yéu cau va tinh hinh thuc té tai
dia phuong.

2. Cac hoat dong tiép ndi thang cao diém va hoat dong tong két
2.1. Hoat djng tiép néi thang cao diém

- Két thiic thang cao diém, trong thang 4 va thang 5 nam 2025, cac S, ban
nganh, dia phuong, t6 chirc xa hoi, doanh nghi¢p va nguoi ti€u dung can phat huy
nhing két qua dat dugc trong thang cao diém, tiép tuc quan tam, to chirc, thyc hién
cac hoat dong nham bao dam cac quyén va loi ich hop phap cua nguoi tiéu dung tai
dia phuong, don vi va trong pham vi, linh vuc hoat dong.

- Ngoai ra, tuy theo dac diém, tinh hinh cu thé, cdc doanh nghiép, hiép hoi, to
chirc x@ ho1 va cac t chirc, c4 nhan co lién quan co thé xay dung va thuc hién cac
hoat dong vi quyén loi nguoi tiéu dung theo ngay, tuan, thang dé tap trung vao nhom
nguoi tiéu dung tai dia phuong hodc trong linh vyc, pham vi hoat dong.

2.2. Hogt djng tong két: Thuc hién cac hoat dong tong két, danh gia vé cac
hoat dong bao v¢ quyén loi nguoi tiéu dung da dugc trién khai tai dia phuong, don
vi; Bao céo két qua thyc hién vé Uy ban nhan dan tinh (qua So Cong Thuong) truwéc
ngay 30 thing 5 niam 2025 d¢ tong hop, bao cao Uy ban nhan dan tinh, B Cong
Thuong theo quy dinh.

3. Kinh phi thyc hién: Cac co quan, don vi, dia phuong tu can db6i kinh phi

dé to6 chirc thuc hién.

III. TO CHUC THU'C HIEN

1. Sé Cong Thuwong

- Can ctr ndi dung ké hoach duoc phé duyét, phdi hop véi Hoi Bao vé quyén
lg1 nguoi tiéu dung tiph; cac S&, ban nganh c6 lién quan; H(f)’i L?ién hiép Rhu nir tinh,
Ho61 Nong dan tinh; Uy ban nhan dan cac huyén, thanh ph6 t6 chur trién khai cac
hgat dong tai dia phuong va to chure ki€ém tra, gidm sat viéc trién khai thuc hién theo
ké hoach.

- Phéi hop, 16ng ghép véi cac hoat dong do B6 Cong Thuong td chirc nham
nang cao hi€u qua céac hoat dong bao v€ quyen 191 nguoi tieu dung trén dia ban tinh.

- Tong hop béo cao két qua trién khai thuc hién Ké hoach nay vé Uy ban nhan
dan tinh va B§ Cong Thuong theo quy dinh.

2. Hoi Bao vé quyén loi nguoi tiéu ding tinh
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- Xay dung, dé xuit cac hoat dong huong tmg Ngay Quyén cia ngudi tiéu
dung Viét Nam; phbi hop v6i Uy ban nhan dan cac huyén, thanh phd va cac don vi
co lién quan (Hoi Lién hiép Phu nit tinh, Hoi Nong ddn tinh,...) td chirc thuc hién,
day manh cong tac tuyén truyén cho can bo, hoi vién va nguoi dan trén dia ban tinh
theo cc ndi dung cua Ké hoach nay.

- Chu tri, phéi hop voi S¢ Cong Thuong va cac co quan don vi, dia phuong
c6 lién quan tiép nhan, tu van, giai quyét phan anh, kién nghi cta nguoi tiéu dung.

3. Uy ban nhan dan cac huyén, thanh pho

- Chu dong phdi hop véi S& Cong Thuong va Hoi Bao vé quyén loi ngudi tiéu
dung tinh va cac co quan, don vi c6 lién quan va phdi hop, 16ng ghép véi cac don vi
c6 lién quan t6 chirc cac hoat dong tuyén truyén cho ngudi dan trén dia ban vé “Ngay
Quyén cta nguoi tiéu dung Viét Nam nam 2025” tai dia phuong theo ké hoach.

- Chi dao cac phong, ban va cac don vi co lién quan trén dia ban thyc hi¢n
viéc in 4n va treo bing ron, tuyén truyén trén hé thong loa dai tai dia phuong;
Phong kinh té ha ting cac huyén, thanh phé theo ddi va bao cdo két qua thuc hién
theo quy dinh.

4. Ban quan 1y cic Che, Trung tim thwong mai cac huyén, thanh phd,
cac Siéu thi (Siéu thi Winmart, Siéu thi Co.op mart,...) trén dia ban tinh: T6 chuc
treo bang ron, biéu ngir va tuyén truyén trén hé thong loa, dai tai cac don vi theo ké
hoach nay; sau dot tuyén truyén bao cao két qua td chirc thuc hién theo quy dinh.

5. Cac doanh nghiép, hiép hoi, to chire xa hoi tham gia bio vé quyen lgi
nguoi tiéu ding va cac to chire, ca nhan khac: Cin ctr K& hoach nay va chii dé do
Bo Cong Thuong phat dong, cac doanh nghiép, hiép hoi, té chirc xa hoi va cac to
churc, cad nhan ¢6 lién quan chui dong thuc hién theo cac hinh thirc phu hgp hoac tham
gia cac hoat dong hudng img Ngay Quyen cua nguoi tiéu dung Viét Nam nam 2025
do Uy ban nhan déan cac huyén, thanh phd; cac S&, nganh trén dia ban tinh t6 chirc.

Trong qua trinh trién khai thyc hién néu ¢ phat sinh khé khan, vuong méc
thi kip thoi bao cao Uy ban nhan dan tinh (qua S¢ Céng Thuong téng hop, tham
mueu) xem xét diéu chinh cho phu hop.

Trén day 1a K& hoach to chirc cac hoat dong hudng ung Ngay Quyén cua
nguoi tiéu dung Viét Nam nam 2025. Uy ban nhéan dan tinh yéu cau cac don vi, dia
phuong trién khai thuc hién./.

o TM. UY BAN NHAN DAN
Noi nhén: KT CHU TICH

- Bo Coéng Thuong (b/c);
- Chii tich, c4c PCT UBND tinh (d/b); CHUTICH

- Cac Sé, ban nganh, don vi thudc tinh (t/h);
- H6i Bao vé nguoi tiéu dung tinh (t/h);
- UBND cac huyén, thanh phé (t/h);
- Van phong UBND tinh:
+ CVP, cac PCVP (d/b);
+ Trung tam PVHCC (dwa tin),
- Luu: VT, KTTH.rqr.
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